
 
 
 
 
 
 

Volunteering Opportunity: Visitor Experience Volunteer  
 
 

Location Thackray Museum of Medicine, Beckett Street, Leeds, LS9 7LN. 

Contact Ross Horsley, Volunteer Coordinator: 
ross.horsley@thackraymuseum.org  

Purpose of role To engage with visitors to ensure they have a fun, informative and 
safe experience at the museum. 

Start date To be arranged.  

Reports to Visitor Experience team and Volunteer Coordinator. 

Age suitability 16+ 

 
 
We’ve rejuvenated our galleries and made our stunning Victorian building more 
accessible for everyone... Now the Thackray Museum of Medicine needs friendly and 
lively volunteers to help bring our amazing stories and heritage to life. 
 
Can you spare some time to meet and interact with our visitors? Recent volunteer activities 
have included demonstrating our care robots and showing off our live leeches!  
 
You could offer a regular shift or simply a few hours whenever you're available. The museum 
open 10am to 5pm every day and would be happy to have a chat about how you could help. 
We’re especially looking for support on Saturdays and Sundays.  
 
Responsibilities   

• Welcoming and directing visitors and groups, including schools.  

• Talking about exhibits and displays.  

• Encouraging people to take part in activities, events and museum surveys.  

• Assisting with basic tidiness, cleanliness and the safety of everyone onsite. 
 
Skills Gained 

• Teamwork and communication skills.  

• Confidence in public speaking and engaging with people.  

• Customer care.  
 
Skills Description  
To fulfil this role, it helps if you are comfortable approaching and meeting people. You will 
engage with a diverse range of people with wide interests, including those with specific 
needs and access requirements. You will also be interested in learning about medical history 
and the heritage sector and want to share your knowledge in a range of ways. When signed 
up to a shift, we would expect you to be reliable, punctual and a good team-worker. 
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Benefits  
Volunteering at the Thackray Museum will give you experience of an entry-level heritage role 
within a recently redeveloped and exciting new visitor attraction. There is scope for personal 
development as you increase your knowledge of the museum sector. As a valued member of 
our team, you will receive: 
 

• Travel expenses.  

• Training and regular supervision. 

• Invitations to special events. 
 
Your work will also bring educational and social benefits to local people and help us to 
establish and build our identity within Leeds’s cultural scene.  
 
Your Commitment  
Shifts would be based on your availability and take place during museum opening times 
(10am to 5pm, Monday to Sunday). Induction and training will be provided before you start 
volunteering. All activities will be in line with current guidelines and designed to keep you 
and our visitors Covid-safe.   
 
How to Apply 
Contact our Volunteer Coordinator (above) to request an application form, which you can 
complete in writing or by filming a video. You will need to give the contact details of someone 
who can supply a personal reference for you. Following your application, the Volunteer 
Coordinator will contact you to arrange an informal interview.  
 
About Us 
Thackray Museum of Medicine is one of the UK’s largest medical museums, inspiring visitors 
with the passion and purpose of healthcare in the past, present and future. Since opening in 
1997, we have welcomed over a million people to our beautiful and historical building, the 
former Leeds Union Workhouse, which dates back to 1861. The museum reopened in May 
2021, following a major redevelopment to rejuvenate all galleries and improve the visitor 
experience. It is open to the public 7 days a week, 10am to 5pm. We have 11 exciting 
galleries, a café, shop, community engagement hub (‘The Core’), education space (‘The 
Nerve Centre’) and a conference and events facility, enabling us to inform and inspire 
visitors from all walks of life. Our website is: https://thackraymuseum.co.uk  
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